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The Epika Connection
Bringing Our Brands Together

Q2 Built on Momentum: New Partnerships,
National Growth, and Industry-Leading Scale

From adding new brands to strengthening our safety culture, Q2 proved that
when we grow, we grow with purpose—and as one team. Here’s a quick snapshot
of the impact:

We welcomed Penn Jersey and Push and Pull to the Epika family—two
acquisitions that deepen our service reach and reinforce our customer-first
model.
Epika now has over 650 technicians across the country—making us one of the
top three fleet maintenance providers in the U.S.
Our teams are onboarding nearly 30 new customers and one technician
every week—growth at 2.5x the industry average.
We secured a partnership with Ares Management, positioning Epika for long-
term growth with a global investment leader.
Safety continues to be front and center with the addition of Doug Siska as
Head of Safety—bringing fresh leadership and experience to a core company
value.

We’re halfway through 2025—and the road ahead is wide open.
 👉 Watch Joe Dougherty’s Q2 recap to hear what’s next.
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In his Q2 video update, CEO Joe Dougherty shares how Epika is
building on momentum—from the strategic acquisitions of Penn
Jersey and Push and Pull to new customer growth that’s outpacing
the industry 2 to 1.

He also highlights major milestones, including our new partnership
with Ares Management, the continued expansion of our technician
network, and fresh safety leadership to keep our teams protected
and prepared.

👉 Don’t miss Joe’s full Q2 recap. Click below to hear how we’re
growing stronger together in 2025.

“Our goal is simple.
Everyone goes home in

the same or better
condition than he or she

arrived."

Joe Dougherty

https://youtu.be/Sy3OGhV6RBs
https://youtu.be/Sy3OGhV6RBs


We’ve officially rebranded our 24/7/365 call center. What was once known as

Downtime will now operate as TopTech Fleet Solutions. This change reflects

who we are today—and where we’re headed together as Epika.

The new name highlights two key parts of what makes this team strong: the

top-tier technicians we work alongside, and the technology that powers our

scheduling, communication, and maintenance solutions across the country.

“Fleet Solutions” says exactly what we do—solve problems for customers, not

just answer the phone. TopTech handles more than just emergency calls. They

now support scheduled maintenance too—coordinating service, tracking

performance, managing documentation, and handling invoicing from coast to

coast.

This rebrand is more than a name. It’s a signal of how Epika is evolving—using

data, technology, and teamwork to deliver more for the fleets we serve. The

team remains the same. The mission stays focused.

Now we’ve got a name that brings it all together. Welcome to TopTech Fleet

Solutions—a new chapter in how we support each other, and our customers,

across the network.

The Epika Connection Page 03

Meet TopTech Fleet Solutions: The New

Face of 24/7 Service



Introducing: Jim Rowlette, President of
Prestige Fleet Services

Prestige Fleet Services officially launched in 2019—but the foundation was
built long before that. After more than a decade working together in the fleet
industry, co-founders Jim Rowlette and Todd Browning set out to create a company
that put service and customers at the center.

Todd led operations, Jim focused on business development, and together they built a
business grounded in trust, teamwork, and follow-through. As Prestige grew, so did
the leadership team—bringing in Dan Church and Juan Barrantes to help expand
coverage and strengthen operations nationwide.

After joining the Epika network, Todd stepped into a new role, . nd Jim became
President of Prestige Fleet Services, continuing the same mission that started it all:
take care of the customer, and the rest will follow.

Outside of work, Jim has been married for 29 years and is a proud dad of three—two
recent college grads and one headed into her sophomore year. When he’s not leading
Prestige, you can find him out on the water, on the golf course, or cheering on his
Georgia Bulldogs.
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Follow @EpikaFleet on Tiktok,
We’re kind of viral over there.

https://www.tiktok.com/@epikafleet
https://www.tiktok.com/@epikafleet?is_from_webapp=1&sender_device=pc
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There’s big momentum at Fleet Mobile
Maintenance—and it’s only picking up. We’re
excited to share that the C&R team is officially
becoming part of FMM.

Ronnie and Cody have built a strong operation
with C&R, known for dependable
service and a clear focus on the customer. Their
team brings valuable experience
and capability that will only strengthen what FMM
stands for—quality, consistency,
and support in the field.

This move helps us do more for our customers and
better support our techs. It also
positions us to expand our coverage and meet the
growing demand across the
Epika network. With C&R now part of the FMM
team, we’re moving forward stronger, and ready
for what’s next.

C&R Joins the Fleet
Mobile Maintenance Team
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Ever wonder what it looks like
under the truck during a PM?

 Joseph Collins from LubeZone in
Sweetwater, TX walks us through
the pit, showing the tools,
process, and setup that keep
things running smoothly—and
safely.

Click to watch the video and see
how the team keeps service
efficient, clean, and customer-
ready from below the bay.

Are you following LubeZone on
Instagram or TikTok? If not, do
us a solid and follow us now!

Step Inside the Pit at
LubeZone Sweetwater

https://youtube.com/shorts/lN02_iq1kTA?si=R6bhmONvK4OSoiMD
https://youtube.com/shorts/lN02_iq1kTA?si=R6bhmONvK4OSoiMD
https://www.tiktok.com/@lubezone?is_from_webapp=1&sender_device=pc
https://www.instagram.com/lubezoneinc/
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CS Truck & Trailer Expands
Across North Georgia ™

Big news out of Georgia—CS Truck & Trailer is on
the move. With new locations now open in
Adairsville and Rome, we’re expanding our reach
and stepping up for even more fleets across the
Greater Atlanta area.

This expansion means faster service, broader
reach, and more ways to keep
trucks rolling when and where customers need it
most.

CS is growing with purpose—more techs, more
territory, and the same reliable service customers
count on. North Georgia, we’re ready when you are.



As Epika grows, so does our ability to support clients

across the map—together.

This quarter, Prestige Fleet Services in Winder, GA

and Managed Mobile in Placentia, CA teamed up to

deliver on exactly that.

When Prestige needed boots on the ground in

California to support national client CRST, Managed

Mobile stepped in to handle the work and keep

service running smoothly.

It’s the first official co-branding effort between Epika

business units and a strong example of how we scale

service through collaboration.

Different brands, different markets—same standard

of reliability. This is what it looks like when Epika

companies work as one to get the job done right.
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First-Ever Co-Branding Effort: Epika

Brands Team Up to Serve Smarter
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Elijah Harris from Managed Mobile
gives us a quick tour of his fully loaded
service van—showing exactly what it
takes to stay efficient in the field.

From power tools and jacks to fluids,
filters, and even a microwave, every
inch of space is built for speed, safety,
and getting the job done right.

Inside the Van: A Look at
How Elijah Gets It Done

Subscribe for more Youtube Shorts videos @EpikaFleet

https://youtube.com/shorts/0mE0KVfiGOA?si=lxCM_cDX6YyRcWxI
https://youtube.com/shorts/0mE0KVfiGOA?si=lxCM_cDX6YyRcWxI
https://youtube.com/shorts/0mE0KVfiGOA?si=hH40kVsJcEYr3U_w
https://www.youtube.com/@epikafleet
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Big Moves at FMM: Growing
Leaders from the Field Up

Fleet Mobile Maintenance is on the move—and that
means more opportunity for teammates across the
board.

As we build out a stronger management
structure, we’re not looking outside—we’re
promoting from within.

Six technicians have stepped into Regional
Manager roles, each bringing firsthand experience
from the field and a deep understanding of what it
takes to keep fleets moving.

It’s a clear example of how growth at FMM
creates real career paths for the people doing the
work.

With these moves, we’re also opening up more Lead
Tech positions—giving even more teammates a
chance to take the next step. 

Because when you invest in your people, they step
up. And that’s exactly what’s happening.


